
For more information or to connect to the 
GigCity Adelaide network, contact us today.

Email gigcityadelaide@sa.gov.au

EscapeNet GigCity Hotline 1800 444 248

Want to improve
your business
and grow? 

gigcity.com.au

Connecting start-ups
and businesses at

innovation precincts
to fast and affordable

gigabit internet.

GigCity Adelaide is an ultra fast 
and affordable 10 gigabit network 
– directly linking innovation 
precincts across Adelaide.

In an ever-changing modern economy, 
access to fast and reliable internet 
and cloud connections is a must-
have for any business or startup. 
But often, affordable high-speed 
services can be out of reach. 

GigCity Adelaide is changing that. 

With user access speeds of up to 10 
gigabits per second (Gbps), GigCity 
Adelaide provides an ultra-fast and low-
cost fibre optic network to help South 
Australian businesses develop leading-
edge ideas, create new opportunities 
and access global markets.

GigCity
Adelaide –
Australia’s 
first GigCity 

GigCity plans are 
flexible with no 
set-up costs and no 
lock-in contracts.

At a gigabit 
per second, our
large data file
transfers take
minutes rather
than days. This
has saved time,
cut costs and 
increased
productivity.

gigcity.com.au

CEO and Managing Director 
Michelle Fraser, RHS

#gigcityadl



GigCity Adelaide is delivered by the South 
Australian Broadband Research and Education 
Network (SABRENet), an established and 
proven fibre optic broadband network linking 
Adelaide’s major research, innovation and 
education sites, and EscapeNet, a leading 
Adelaide-based internet service provider.

The SABRENet fibre optic cable extends over 
400km and connects more than 200 education, 
research and innovation locations across South 
Australia, including university campuses, 
research precincts, teaching hospitals, TAFE 
campuses and schools. It is the backbone 
of South Australia’s thriving innovation and 
entrepreneurial businesses and institutions.

With the support of the Government of 
South Australia, GigCity Adelaide has 
been expanded to connect key locations, 
including Lot Fourteen – Adelaide’s new 
innovation neighbourhood, Tonsley – 
Australia’s first innovation district, and the 
Osborne Naval Shipbuilding precinct – the 
centre of naval shipbuilding in Australia. 

Businesses in GigCity precincts can 
access the GigCity Adelaide network and 
ongoing technical support by contacting 
EscapeNet. A full list of locations can 
be found on the GigCity website.

A proven
gigabit network

GigCity Adelaide has been designed to 
help start-ups and businesses access 
fast,  affordable and flexible gigabit 
plans that offer speeds of up to 10 Gbps.  

The GigCity network is available across 
innovation precincts and co-working 
spaces in Adelaide’s central business 
district, the greater metropolitan area, 
and soon in parts of regional South 
Australia, creating a growing number of 
hyper-connected GigCity communities. 

Being located at a GigCity precinct will 
enable your business to collaborate 
with other start-ups, companies 
and researchers and engage with 
diverse industry sectors such as 
advanced manufacturing, robotics, 
defence, artificial intelligence, 
virtual reality, creative industries, 
film-post production and more. 

As one of the most connected 
cities in the southern hemisphere, 
Adelaide continues to foster a 
dynamic entrepreneurial ecosystem 
designed to incubate, nurture and 
accelerate new ideas and explorations 
across growing global industries. 

GigCity Adelaide is revolutionising 
the way affordable gigabit internet 
is accessed by businesses, offering 
game-changing opportunities 
to drive growth and transform 
South Australia’s economy.

Low-cost gigabit 
internet to suit 
any business 

GigCity Adelaide provides affordable 
internet pricing plans to suit all 
businesses. From as little as $49.90 
per month, start-ups and established 
businesses can access speeds of one 
gigabit per second, symmetrical.

Customers can also get direct 
access to cloud-based services and 
connect to leading South Australian 
data centres at speeds of up to ten 
gigabit per second. This means 
you can host your equipment in a 
secure and managed environment, 
providing you with flexibility and 
options to take on future global 
industry with confidence.

Talk to our team today.

Competitive
pricing  

GigCity plans are 
flexible with no 
set-up costs and no 
lock-in contracts.

Success story  
RHS 

Adelaide company RHS is embracing a 
new gigabit future as connection to high 
speed internet takes their upload and 
download file times from days  
to minutes.

Founded in 2007, RHS develops advanced 
single cell genomic technologies to 
improve health and research outcomes 
across a range of applications, including 
IVF, cancer, forensics and ancient DNA. 
Based at the Thebarton biotechnology 
precinct, the company employs 12 people.

CEO and Managing Director Michelle Fraser 
said connecting to the GigCity network 
has made a huge difference to the way the 
company operates.

“RHS works with large data files to support 
clinical investigations, applied research and 
product development. Each of those data files 
is two to three gigabytes in size,” says Michelle. 

“With our previous internet connection, the 
download and upload speeds were at six 
megabits per second, which was hugely time 
consuming for our scientists. And very often, 
the system would crash so we would need to 
start again. 

“Our competitors are significantly larger 
overseas businesses, and GigCity has been 
an important addition to help RHS maintain 
its professional image and complement our 
branding of being high tech and globally 
competitive. 

“Connecting to GigCity is a real competitive 
advantage, especially for smaller businesses 
that have limited infrastructure and internal 
resources,” Michelle says.

“ We also use GigCity for 
video teleconferencing and 
online courses, which we 
deliver on a global scale. 

Microbusiness 200
$49.90

Symmetrical gigabit internet speeds 

200GB data allowance per month

Limited to micro businesses with 5 
employees or less

Microbusiness 
unlimited 
$99.90

Symmetrical gigabit internet speeds

Unlimited data per month

Limited to micro businesses with 5 
employees or less

Business 1TB
$179.90

Symmetrical gigabit internet speeds

1TB per month  
(additional data available at  
$55 per 500GB per month)

10Gbps Cloud Connect 
Unlimited
$250

10Gbps access to local businesses and data 
centres on the GigCity Adelaide network

Unlimited data per month

Service available in select locations; several factors 
impact speed; full terms and conditions at:  
esc.net.au/terms/gigcity

No set-up charges or lock-in contracts. 
All costs per month. Prices include GST.

gigcity.com.au
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